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SAS in tie-up with 
educational - institutions 
It aims to grow 
business analytics 
skill sets here 
By VICTORIA HO 
SAS, the largest independ- 
ent vendor in the business 
intelligence market, has 
signed a partnership with 
four tertiary institutions in 
Singapore. This is expected 
to benefit some 2,000 stu- 
dents over the next few 
years. 

The business analytics 
software vendor will pro- 
vide its technologies and 
training resources to the 
schools, with the aim of 
growing business analytics 
skill sets in the country. 

The four institutions are 
Singapore Management 
University, National Univer- 
sity of Singapore Business 
School, Nanyang Polytech- 
nic, and Republic Polytech- 
nic. 

Andrew Khaw, senior di- 
rectory of industry develop- 
ment group a t  the Info- 
comm Development Author- 
ity of Singapore (IDA), said 
business analytics has been 
selected as one of the tech- 
nology focus areas by the 
government. 

The global business intel- 
ligence and business analyt- 
ics market is forecast to hit 
US$10.8 billion this year, 
he said, quoting Gartner sta- 
tistics. 

Business analytics is a 
fast-growing sector of tech- 
nology that aims to present 
insight into raw data. 

Mr Khaw said it is also 
becoming a crucial part of 
the business process, so 
that decision makers can 
make sense of the streams 
of information that are com- 
ing in, delivered by the busi- 
ness as well as partners 
and clients. 

"CIOs used to make do 
with the lack of market in- 
sight. Today, they are in- 
stead faced with having to 
make better sense of a tre- 
mendous amount of infor- 
mation," he said. 

Yet, despite the growing 
demand for business analyt- 
i c ~ ,  there is apparently a 
shortage of skilled person- 
nel in the region. 

Bill Lee, SAS Singa- 
pore's managing director, 
said he has trouble hiring 
suitable technical experts 
himself. 

While Singapore touts a 
strong educational founda- 
tion in mathematics, find- 
ing skilled statisticians is a 
challenge for the business 
analytics sector, he said. 

Part of the collaboration 
will see SAS set up a lab 
within the Singapore Man- 
agement University for stu- 
dents and faculty, offering 
access to SAS specialists 
and its technologies. The fa- 
cility will also provide train- 
ing and internships. 

He added that the four 
schools signed are part of 
the first phase of collabora- 
tion with educational insti- 
tutions, and that there are 
plans to bring onboard Te- 

masek Polytechnic and Nan- 
yang Technological Univer- 
sity in the next phase. 

Mr Khaw said industry 
tie-ups are a building block 
to ensuring a thriving busi- 
ness analytics sector, both 
in the provision of services 
as well as the adoption with- 
in enterprises. 

"Adopting business ana- 
lytic~ needs justification for 
the investment at each of 
the stages of information 
gathering, making sense of 
the data and predicting out- 
comes," he said. 

Without sustained in- 
vestment and the right man- 
power to uphold each 
project, companies could 
"quickly face disillusion- 
ment" with business analyt- 
i c ~ ,  Mr Khaw said. 

Pointing to the IDA'S up- 
dated four-year manpower 
development roadmap 
(MDEV 2.0) that it rolled 
out in March this year, he 
said one of its key pillars is 
to develop new skill sets at 
the school level. 

The IDA has also added 
business analytics-related 
roles and competency are- 
as under the National Info- 
comm Competency Frame- 
work (NICF). 

IDA and the Workforce 
Development Authority 
(WDA) had developed the 
framework to map out the 
skills and requirements of 
infocomm professionals. 
The aim is to help execu- 
tives plan their skills up- 
grading in the industry. 
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